
Learning from COVID19

ASEAN & Thailand Perspectives

An Opportunity to Boost Health & Wellbeing through Self-care:



Rising Demand of Self-Care
1. An Overview on the ASEAN Region

2. Sharing of Thailand Findings on Self-Care

3. Developments in Thailand

4. Promoting Self-Care: A Combined Effort



ASEAN: An Overview



ASEAN: An Overview

Survey Consumer Attitudes in ASEAN 
towards Self-Care & availability of OTC and 
self-care medicines

Survey Attitude Changes as a result of 
COVID19

ASEAN Consumer Attitudes to Self-Care: Key Findings



Medication for Minor Ailments should be 
made more widely, such as in Supermarkets, 
Mini-marts, Convenience Shops

Yes No

83%

Governments should do more to 
incentivise and support people to self-
care at home

Yes No

86%

Results from survey conducted by IPSOS for the EU-ABC, August 2020

ASEAN: An Overview

Worried for the safety of self and family 
due to the COVID19 situation

Yes No

92%

ASEAN Consumer Attitudes to Self-Care: Key Findings



ASEAN: An Overview

Rise in self-care and self-remedy

Self-Care as primary option for minor ailments

Willingness to visit a doctor physically saw a decline

Desire for more alternative channels for medicinal products

Receptiveness to e-commerce channels to purchase medicinal 
products

Increasing demand for government support for self-care



Results from survey conducted by IPSOS for the EU-ABC, August 2020

Changes in Self-Care & Self-Remedy
ASEAN Consumer Attitudes to Self-Care: Key Findings



Results from survey conducted by IPSOS for the EU-ABC, August 2020

Actions to Address Minor Ailments
ASEAN Consumer Attitudes to Self-Care: Key Findings

Actions Taken to Address Minor Ailments



Results from survey conducted by IPSOS for the EU-ABC, August 2020

Physical Visits to Doctors

Comfort with visiting pharmacy/healthcare 

provider now vs before COVID-19
Perceived frequency of visiting doctor if self-

care or self-remedy was more widespread

ASEAN Consumer Attitudes to Self-Care: Key Findings



Results from survey conducted by IPSOS for the EU-ABC, August 2020

More Channels for Medicinal 
Products

ASEAN Consumer Attitudes to Self-Care: Key Findings

Alternative Channels for Medicinal Products



Results from survey conducted by IPSOS for the EU-ABC, August 2020

E-Pharmacies

ASEAN Consumer Attitudes to Self-Care: Key Findings

Sentiment Towards e-Pharmacies



Results from survey conducted by IPSOS for the EU-ABC, August 2020

Demand for Government Support 
for Self-Care

ASEAN Consumer Attitudes to Self-Care: Key Findings

Sentiment towards Government policy



Regional Snapshot: 
Thailand



Self-Care in Thailand
Rising awareness and importance of self-care due to COVID19

Self-Care as primary option for minor cuts & insect bites, not headaches 
and nasal allergies 

Less willingness to visit doctors physically if self-remedy options are 
available

Desire for more alternative channels for medicinal products

Receptiveness to e-commerce channels to purchase medicinal products

Increasing demand for government support for self-care



Concerns about COVID19
Thailand: Regional Snapshot

Results from survey conducted by IPSOS for the EU-ABC, August 2020



Receptiveness to Self-Care
Thailand: Regional Snapshot



Receptiveness to Self-Care
Thailand: Regional Snapshot



Receptiveness to Self-Care
Thailand: Regional Snapshot



Physical Visits to the Doctor
Thailand: Regional Snapshot



Sources of Medical Information
Thailand: Regional Snapshot

look online



Availability of Medicinal Products
Thailand: Regional Snapshot



Preference for E-Pharmacies
Thailand: Regional Snapshot



Demand for Government Policy
Thailand: Regional Snapshot



Developments on Self-
Care in ASEAN



Vietnam
Government has issued General 
Sales List that allows for the sale of 
28 active ingredients in stores other 
than pharmacies

Thai

Thai Food and Drug Administration 

established a guideline, requirement 

and evaluation process for switching 

from Rx to OTC or GSL using a risk-

based approach in 2016

Malaysia

Currently, there is a simple form 

guidance available from the Poison 

Board, Pharmaceutical Services 

Programme, Ministry of Health of 

Malaysia. 
Singapore

Retail pharmacies and wholesalers 

may apply for license to carry out e-

pharmacy operations.

The Philippines

Food & Drug Administration has initiated the Review of Over-The-

Counter applications (ROTCA)

- The registration requirements were streamlined and the 

registration lead time was reduced for Over the Counter and 

Household Remedy (GSL) products



Case Study: Thailand

Self Care



Promoting Self-Care: 
A Combined Effort



Seven Pillars of Self-Care

Knowledge & Health Literacy

Mental Wellbeing, Self-awareness & Agency

Physical Activity

Healthy Living

Risk Avoidance

Good Hygiene

Rational Use of Products & Services



Thank you


